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Interpreting the graphs

This appendix provides the graphs underlying the subgroup analysis, the results for
which are provided in section 10 of the statistical release available on the CQC
website.

Within the statistical release, differences that are equivalent to at least 0.1 standard
deviations from the overall mean of the target variable are treated as being
noteworthy, provided that the confidence interval does not overlap the mean line.

The graphs in this section highlight better than average experiences that are
significant in green. Significantly worse than average experiences are highlighted in
yellow.

For more detailed information on the methodology, please see Appendix A in the
statistical release and the Quality and Methodology report.



https://www.cqc.org.uk/uecsurvey
https://www.cqc.org.uk/uecsurvey
https://www.cqc.org.uk/uecsurvey

Type 1 services: receiving attention

Receiving attention theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 1 |
51-65 —
66-80 - |
>80 | ———
Gender § !
Male :—0—
Female - —
Religion - 1
No religion - —
Buddhist q _—
Christian - | ——
Hindu —_—
Jewish —— e~
Muslim 4 —_——
Sikh - s —
Other (religion) —:—-—
| would prefer not to say (religion) 4 —_— 0
Sexual orientation - 1
Heterosexual / straight - T
Gay / lesbian A —_—
Bisexual —_—
Other (sexual orientation) - —:0—
| would prefer not to say (sexual orientation) —
Ethnicity - i
White ——
Mixed - —_—l—
Asian or Asian British 4 —0—:
Black or Black British 4 e
Arab or other ethnic group - R —
Not known - —_——
Long term conditions '
No breathing problem - —
Breathing problem - —+—
No blindness - —_—
Blindness 4 . —
No cancer - —l—
Cancer 4 —e
No dementia - :—0—
Dementia - ——
No deafness q — T
Deafness - ——
No diabetes 4 —_—
Diabetes - —JI—
No heart problem - —
Heart problem - e
No joint problem - —t
Joint problem - ——
No kidney / liver disease - —:—0—
Kidney / liver disease - —_—
No learning disability - s e
Learning disability q D e—
No mental health condition 4 ———
Mental health condition ——L
No neurological condition - :—0—
Neurological condition - ——
No other long-term condition - [ e —
Other long-term condition - ——
Day of attendance !
Monday - —0:—
Tuesday s e
Wednesday - s e—
Thursday - —_—
Friday 4 ——
Saturday - —:—0—
Sunday - —_—
Time of attendance - I
09:00-12:59 —_—t—
13:00-16:59 ——
17:00-20:59 4 — 1l
21:00-00:59 —
01:00-04:59 s —
05:00-08:59 - -t
Total time of attendance - t
No more than 4 hours 4 ! —_——
More than 4 hours - :
Frequency of visit 4 i
Yes, within the previous week - —_—
Yes, between one week and one month earlier 4 ———t—
Yes, more than a month earlier —t—
No previous visit - —:—0—
Don't know / can't remember - —
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: respect and dignity

difference from mean score by subgroup with 95% confidence interval

Respect and dignity theme:

Difference from mean score

-3 -2 -1 0 2
L L L L
Age - '
16-35 - '
36-50 1 |
51-65 —
66-80 - | ———
>80 1 ——
Gender !
Male —:0—
Female - —
Religion - 1
No religion - —t+—
Buddhist q ————
Christian - ——
Hindu - -
Jewish 4 —
Muslim 4 —
Sikh - —_—
Other (religion) —dl—
| would prefer not to say (religion) 4 |
Sexual orientation - 1
Heterosexual / straight - | ——
Gay / lesbian A —
Bisexual —el—
Other (sexual orientation) - —0:—
| would prefer not to say (sexual orientation) —
Ethnicity - i
White e
Mixed —
Asian or Asian British 4 —0—:
Black or Black British 4 —
Arab or other ethnic group - —_—
Not known - ——
Long term conditions '
No breathing problem - —leo—
Breathing problem - —0:—
No blindness - ——
Blindness 4 ——
No cancer - ——
Cancer 4 —e—
No dementia - —:0—
Dementia - —
No deafness q —
Deafness - ——
No diabetes 4 —b—
Diabetes - —+—
No heart problem - -
Heart problem - -
No joint problem - —t—
Joint problem - —el—
No kidney / liver disease - —:—0—
Kidney / liver disease - —
No learning disability - T
Learning disability q —
No mental health condition 4 | ——
Mental health condition :
No neurological condition - T
Neurological condition - ——
No other long-term condition - T
Other long-term condition - ——
Day of attendance - !
Monday - —0:—
Tuesday s
Wednesday - R
Thursday - ——
Friday 4 ——
Saturday - —:0—
Sunday - —_ 1
Time of attendance - I
09:00-12:59 —t—
13:00-16:59 —h—
17:00-20:59 ——
21:00-00:59 —
01:00-04:59 —
05:00-08:59 - T
Total time of attendance - t
No more than 4 hours 4 l—e—
More than 4 hours - :
Frequency of visit 4 1
Yes, within the previous week - 1
Yes, between one week and one month earlier 4 ——t
Yes, more than a month earlier A
No previous visit - :—0—
Don't know / can't remember - —
-3 -2 -1 0 2

Difference from mean score




Type 1 services: involvement and decision making

Involvement & decision making theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 1 ——
51-65 T
66-80 - | ——
>80 —e—
Gender !
Male —:0—
Female - ——
Religion - 1
No religion - —t—
Buddhist q ——
Christian - ——
Hindu - —
Jewish 4 —
Muslim 4 —t—
Sikh - —_—
Other (religion) —le——
| would prefer not to say (religion) 4 :
Sexual orientation - 1
Heterosexual / straight - |
Gay / lesbian A —t—
Bisexual —l—
Other (sexual orientation) - —0:—
| would prefer not to say (sexual orientation) —
Ethnicity - i
White e
Mixed — el
Asian or Asian British 4 —Ib—
Black or Black British 4 —
Arab or other ethnic group - —_—
Not known - —t—
Long term conditions '
No breathing problem - —Lo—
Breathing problem - —0:—
No blindness - —
Blindness 4 ——
No cancer - ——
Cancer 4 ——
No dementia - :—0—
Dementia - ——
No deafness q —r
Deafness - ——
No diabetes 4 —lo—
Diabetes - —0:—
No heart problem - s e
Heart problem - B e
No joint problem - —t—
Joint problem - —el—
No kidney / liver disease - —:—0—
Kidney / liver disease - —
No learning disability - T
Learning disability q —
No mental health condition 4 | ——
Mental health condition :
No neurological condition - e
Neurological condition - —
No other long-term condition - T
Other long-term condition - ——+
Day of attendance - !
Monday - —0:—
Tuesday -
Wednesday - B
Thursday - ——
Friday 4 —e—
Saturday - —:’—
Sunday - —_Q—
Time of attendance - I
09:00-12:59 —
13:00-16:59 ——
17:00-20:59 ——
21:00-00:59 ——
01:00-04:59 —
05:00-08:59 - —T—
Total time of attendance - t
No more than 4 hours 4 N —e
More than 4 hours - :
Frequency of visit 4 1
Yes, within the previous week - 1
Yes, between one week and one month earlier 4 ——
Yes, more than a month earlier —t——
No previous visit - : —_——
Don't know / can't remember - —r—
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: confidence and trust

Confidence and trust theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 1 —,
51-65 —
66-80 - | ——
>80 1 ———
Gender § !
Male +0—
Female - —
Religion - 1
No religion - —t—
Buddhist q —l—
Christian - ——
Hindu —_——
Jewish 4 ———
Muslim 4 —tre—
Sikh - e —
Other (religion) —:-—
| would prefer not to say (religion) 4 |
Sexual orientation - 1
Heterosexual / straight - B
Gay / lesbian A ——
Bisexual —_—
Other (sexual orientation) - —+—
| would prefer not to say (sexual orientation) ——
Ethnicity - i
White ———
Mixed —_—
Asian or Asian British 4 —0:—
Black or Black British 4 —
Arab or other ethnic group - —_—
Not known - —t—
Long term conditions '
No breathing problem - ——
Breathing problem - —0:—
No blindness - —f
Blindness 4 —a—
No cancer - ———
Cancer 4 —e 1
No dementia - —:0—
Dementia - —
No deafness q —
Deafness - ——
No diabetes 4 ——
Diabetes - —|5—
No heart problem - —
Heart problem - -
No joint problem - —t—
Joint problem - —e—
No kidney / liver disease - —:—0—
Kidney / liver disease - —
No learning disability - P
Learning disability q —
No mental health condition 4 —_—
Mental health condition —e—l
No neurological condition - :—0—
Neurological condition - ——
No other long-term condition - T
Other long-term condition - ——
Day of attendance !
Monday - +
Tuesday —
Wednesday - — %
Thursday - ——
Friday 4 ——
Saturday - —:’—
Sunday - —
Time of attendance - I
09:00-12:59 —_—
13:00-16:59 ——
17:00-20:59 ——
21:00-00:59 —e—
01:00-04:59 ——
05:00-08:59 - — T
Total time of attendance - t
No more than 4 hours 4 | —e
More than 4 hours - :
Frequency of visit 4 i
Yes, within the previous week - 1
Yes, between one week and one month earlier 4 ——t
Yes, more than a month earlier —e
No previous visit - : —_—
Don't know / can't remember - —]Q
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: emotional support

Emotional support theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 - —_—
51-65 o
66-80 - | e—
>80 ————
Gender § !
Male - —+—
Female - s —
Religion - 1
No religion - e
Buddhist q .
Christian - ——
Hindu —_—
Jewish 4 T
Muslim 4 —_—t
Sikh - +
Other (religion) —:o—
| would prefer not to say (religion) 4 —_——
Sexual orientation - 1
Heterosexual / straight - T
Gay / lesbian A —
Bisexual —_—l—
Other (sexual orientation) - —0—:
| would prefer not to say (sexual orientation) —_—
Ethnicity - i
White —t—
Mixed - —_—
Asian or Asian British 4 —0:—
Black or Black British 4 I e—
Arab or other ethnic group - T
Not known - —_—
Long term conditions '
No breathing problem - —1-0—
Breathing problem - —_—
No blindness - —_—
Blindness 4 —_——
No cancer - —
Cancer 4 —_—e
No dementia - —+—
Dementia - —_—
No deafness q e b e
Deafness - s —
No diabetes 4 —tl———
Diabetes - —0:—
No heart problem - S
Heart problem - e e—
No joint problem - —_—t
Joint problem - ——
No kidney / liver disease - —:—0—
Kidney / liver disease - —_—
No learning disability - e
Learning disability q —_—
No mental health condition 4 s a—
Mental health condition —0—:'
No neurological condition - e
Neurological condition - —_—
No other long-term condition - e
Other long-term condition - —_——
Day of attendance !
Monday - —JI—
Tuesday I —
Wednesday - e —
Thursday - —_—
Friday 4 —_—
Saturday - —:0—
Sunday - —_—
Time of attendance - I
09:00-12:59 R
13:00-16:59 —l—
17:00-20:59 4 ——
21:00-00:59 —_—
01:00-04:59 —_—
05:00-08:59 - — T
Total time of attendance - t
No more than 4 hours 4 N —e
More than 4 hours - :
Frequency of visit 4 i
Yes, within the previous week - —_——
Yes, between one week and one month earlier 4 ————
Yes, more than a month earlier —_——
No previous visit - —:—0—
Don't know / can't remember - —
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: transition and continuity

-3

Transition and continuity theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score
-1 0 1

Age -

16-35+

36-50 -

51-65

66-80 -

>80

Gender -

Male

Female -

Religion -

No religion -

Buddhist q

Christian

Hindu -

Jewish

Muslim 4

Sikh -

Other (religion) -

| would prefer not to say (religion) 4
Sexual orientation -
Heterosexual / straight -
Gay / lesbian A

Bisexual -

Other (sexual orientation) -

| would prefer not to say (sexual orientation)
Ethnicity -

White

Mixed -

Asian or Asian British 4
Black or Black British 4
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness 4

No cancer -

Cancer -

No dementia -

Dementia -

No deafness q

Deafness -

No diabetes

Diabetes -

No heart problem -

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability q

No mental health condition 4
Mental health condition
No neurological condition -
Neurological condition -

No other long-term condition -
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59

17:00-20:59 -

21:00-00:59

01:00-04:59

05:00-08:59 -

Total time of attendance -
No more than 4 hours -
More than 4 hours -
Frequency of visit 4

Yes, within the previous week -
Yes, between one week and one month earlier 4
Yes, more than a month earlier
No previous visit -

Don't know / can't remember -

-3
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Type 1 services: privacy

Privacy theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 1 |
51-65 ——
66-80 - |
>80 1 —
Gender § !
Male :—0—
Female - —
Religion - 1
No religion - ——
Buddhist q ——
Christian - o
Hindu - 0 *—
Jewish 4 —
Muslim 4 —t—
Sikh - ——
Other (religion) —el
| would prefer not to say (religion) 4 :
Sexual orientation - 1
Heterosexual / straight - e
Gay / lesbian A —
Bisexual ——
Other (sexual orientation) - +
| would prefer not to say (sexual orientation) —
Ethnicity - i
White ——
Mixed —
Asian or Asian British 4 —0:—
Black or Black British 4 I
Arab or other ethnic group - —_—
Not known - —t—
Long term conditions '
No breathing problem - —
Breathing problem - —+—
No blindness - —_—p
Blindness 4 —
No cancer - ——
Cancer 4 ——
No dementia - :—0—
Dementia - —
No deafness q —%
Deafness - ——
No diabetes 4 ——
Diabetes - —+—
No heart problem - —
Heart problem - —
No joint problem - —i—
Joint problem - —e—
No kidney / liver disease - —:.—
Kidney / liver disease - —
No learning disability - —
Learning disability q —
No mental health condition 4 ——
Mental health condition —e—L
No neurological condition - :—0—
Neurological condition - —
No other long-term condition - T
Other long-term condition - ——t
Day of attendance !
Monday - —0:—
Tuesday -
Wednesday -  a
Thursday - ——
Friday 4 ——
Saturday - —Ib—
Sunday - —
Time of attendance - I
09:00-12:59 ——
13:00-16:59 ——
17:00-20:59 —eL
21:00-00:59 —4—
01:00-04:59 e
05:00-08:59 - i e
Total time of attendance - t
No more than 4 hours 4 | —e
More than 4 hours - :
Frequency of visit 4 i
Yes, within the previous week - ——
Yes, between one week and one month earlier 4 ——t—
Yes, more than a month earlier ——
No previous visit - +
Don't know / can't remember - -
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: information, communication and education

Information, communication and education theme:

difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 - '
36-50 1 ——
51-65 T
66-80 - e
>80 —t—
Gender !
Male —:0—
Female - ——
Religion - 1
No religion - ——
Buddhist 5 —_—t——
Christian - e
Hindu - ——
Jewish 4 —
Muslim 4 —
Sikh - e
Other (religion) —JI—
| would prefer not to say (religion) 4 ——
Sexual orientation - 1
Heterosexual / straight - ——
Gay / lesbian A ——
Bisexual —l—
Other (sexual orientation) - —0:—
| would prefer not to say (sexual orientation) —
Ethnicity - i
White —l—
Mixed —el—
Asian or Asian British 4 —:0—
Black or Black British 4 —
Arab or other ethnic group - —_—
Not known - —_——
Long term conditions '
No breathing problem - —Lleo—
Breathing problem - —0:—
No blindness - —1e—
Blindness 4 —r—
No cancer - —l—
Cancer 4 —el—
No dementia - —:0—
Dementia - —
No deafness q —
Deafness - ——
No diabetes 4 —lo—
Diabetes - —0:—
No heart problem - N
Heart problem - i
No joint problem - —t+—
Joint problem - —e—
No kidney / liver disease - JI—O—
Kidney / liver disease - —
No learning disability - T
Learning disability q —
No mental health condition 4 | ——
Mental health condition :
No neurological condition - e
Neurological condition - ——
No other long-term condition - T
Other long-term condition - ——
Day of attendance - !
Monday - —0:—
Tuesday e
Wednesday - I e
Thursday - ——
Friday 4 ——
Saturday - —:—0—
Sunday - —_ 1
Time of attendance - I
09:00-12:59 —t—
13:00-16:59 ——
17:00-20:59 ——
21:00-00:59 —e—
01:00-04:59 —
05:00-08:59 - T
Total time of attendance - t
No more than 4 hours 4 VN —e—
More than 4 hours - :
Frequency of visit 4 1
Yes, within the previous week - ——
Yes, between one week and one month earlier 4 ——
Yes, more than a month earlier A
No previous visit - : —_——
Don't know / can't remember - —
-3 -2 -1 0 1 2

Difference from mean score




Type 1 services: overall experiences
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difference from mean score by subgroup with 95% confidence interval

Overall theme:

Difference from mean score
0

Age -

16-35+

36-50 1

51-65

66-80 -

>80

Gender -

Male

Female -

Religion -

No religion -

Buddhist -

Christian

Hindu -

Jewish

Muslim 4

Sikh -

Other (religion) -

| would prefer not to say (religion) 4
Sexual orientation -
Heterosexual / straight -
Gay / lesbian A

Bisexual -

Other (sexual orientation) -

| would prefer not to say (sexual orientation)
Ethnicity -

White

Mixed -

Asian or Asian British 4
Black or Black British 4
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness 4

No cancer -

Cancer -

No dementia -

Dementia -

No deafness q

Deafness -

No diabetes

Diabetes -

No heart problem -

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability q

No mental health condition 4
Mental health condition
No neurological condition -
Neurological condition -

No other long-term condition -
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59

17:00-20:59

21:00-00:59

01:00-04:59

05:00-08:59 -

Total time of attendance -
No more than 4 hours -
More than 4 hours -
Frequency of visit 4

Yes, within the previous week -
Yes, between one week and one month earlier 4
Yes, more than a month earlier
No previous visit -

Don't know / can't remember -

H'H

-3
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Type 3 services: respect and dignity
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Respect and dignity theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

Age -

16-35

36-50 -

51-65

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation)

| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness -

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59 A

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -
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Type 3 services: involvement and decision making

-3

Involvement & decision making theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score
-1 0 1

Age -

16-35

36-50 -

51-65

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation)

| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness -

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59 A

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -

-3

Difference from mean score




Type 3 services: confidence and trust
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Confidence and trust theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

Age -

16-35

36-50 -

51-65

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation)

| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness -

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59 A

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -
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Type 3 services: emotional support

Emotional support theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score
-3 -2 -1

o

Age -

16-35

36-50 -

51-65 -

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation) -

| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -
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Type 3 services: transition and continuity

Transition and continuity theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score
-3 -2 -1

Age -

16-35

36-50 -

51-65 -

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation) -
| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group
Not known -

Long term conditions -

No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59

17:00-20:59 -

21:00-00:59

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -
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Type 3 services: privacy

-3

Privacy theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

Age -

16-35

36-50 -

51-65

66-80 -

>80 -

Gender -

Male -

Female -

Religion -

No religion -

Christian -

Hindu -

Muslim =

Sikh -

Other (religion)

| would prefer not to say (religion) 4
Sexual orientation 4
Heterosexual / straight -
Gay / lesbian -

Bisexual 4

Other (sexual orientation)

| would prefer not to say (sexual orientation) 4
Ethnicity -

White

Mixed -

Asian or Asian British -
Black or Black British
Arab or other ethnic group -
Not known -

Long term conditions -
No breathing problem -
Breathing problem -

No blindness -

Blindness -

No cancer -

Cancer -

No dementia -

Dementia

No deafness -

Deafness -

No diabetes

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59 A

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -
Yes, more than a month earlier -
No previous visit -

Don't know / can't remember -

-3
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Type 3 services: information, communication and education

Information, communication and education theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score

-3 -2 -1 0 1 2
L L L L L
Age - '
16-35 —_—
36-50 - . e—
51-65 .
66-80 - —t
>80 - —el
Gender - :
Male - e L —
Female - —_—
Religion - '
No religion - —:—0—
Christian - T —
Hindu 4 T
Muslim = —_—
Sikh - .
Other (religion) 4 —:0—
| would prefer not to say (religion) 4 —_—
Sexual orientation 4 i
Heterosexual / straight - —
Gay / lesbian 1 — Ll
Bisexual 4 :
Other (sexual orientation) T
| would prefer not to say (sexual orientation) 4 —_—t
Ethnicity !
White —te——
Mixed - —_—
Asian or Asian British - e
Black or Black British —_—
Arab or other ethnic group - .
Not known - —+—
Long term conditions - I
No breathing problem - e
Breathing problem - —_—
No blindness 4 —:—0—
Blindness - —
No cancer —_—
Cancer - —_—
No dementia - —_—
Dementia —:0—
No deafness - —————
Deafness - D e
No diabetes B
Diabetes 4 —_—
No heart problem = —JI—
Heart problem - —_—
No joint problem - R
Joint problem - —_—
No kidney / liver disease - —:0—
Kidney / liver disease - —_—
No learning disability - B —
Learning disability 4 —_—
No mental health condition - —l——
Mental health condition - —0:—
No neurological condition - —_—
Neurological condition - —_—
No other long-term condition = —_—
Other long-term condition - +
Day of attendance - |
Monday - —_—
Tuesday - —_—
Wednesday —l—
Thursday - —Ib—
Friday - —_—
Saturday - —
Sunday - —_—
Time of attendance !
09:00-12:59 —_—
13:00-16:59 - —_—
17:00-20:59 - —_—t—
21:00-00:59 A —_—
01:00-04:59 4 !
05:00-08:59 T a—
Total time of attendance - 1
No more than 4 hours 4 | ——
More than 4 hours - !
Frequency of visit :
Yes, within the previous week - e T
Yes, between one week and one month earlier - ———
Yes, more than a month earlier - —_—l
No previous visit - —:—0—
Don't know / can't remember - e
-3 -2 -1 0 1 2

Difference from mean score




Type 3 services: overall experiences

Overall theme:
difference from mean score by subgroup with 95% confidence interval

Difference from mean score
-3 -2 -1 0 1

Age -
16-35 —e—1L
36-50 - —_—
51-65 .
66-80 - ——
>80 - —Ll
Gender - :
Male - e e—
Female - I e—
Religion - '
No religion - — e
Christian - —_—
Hindu 4 T
Muslim = —_—t
Sikh - <
Other (religion) 4 —:0—
| would prefer not to say (religion) 4 —_—
Sexual orientation 4 i
Heterosexual / straight - ———
Gay / lesbian 1 — 1
Bisexual 4 :
Other (sexual orientation) T
| would prefer not to say (sexual orientation) 4 —_—
Ethnicity !
White —t—
Mixed - R e —
Asian or Asian British - — T
Black or Black British —_—
Arab or other ethnic group - .
Not known - —O:—
Long term conditions - I
No breathing problem - —_—
Breathing problem - —_—
No blindness 4 —:—0—
Blindness - —
No cancer —_—
Cancer - —_—t—
No dementia - —te—
Dementia —O:—
No deafness - —_—
Deafness - e
No diabetes —
[ E—
[ E—
1
. ——
—_———
—
[ N
|
—_—
—
S
[ P —
[ E—
1
.
—_—
P —
— el
1
|
————
S —
R P
[ E—
1
_———
—_—.———
A —
1
1
[ PA—
[
_—
—_———————
[ —
1
1
—_—

Diabetes -

No heart problem =

Heart problem -

No joint problem -

Joint problem -

No kidney / liver disease -
Kidney / liver disease -

No learning disability -
Learning disability 4

No mental health condition -
Mental health condition -
No neurological condition -
Neurological condition -

No other long-term condition =
Other long-term condition -
Day of attendance -
Monday -

Tuesday -

Wednesday -

Thursday -

Friday -

Saturday -

Sunday -

Time of attendance -
09:00-12:59

13:00-16:59 -

17:00-20:59 -

21:00-00:59 A

01:00-04:59

05:00-08:59

Total time of attendance -
No more than 4 hours 4
More than 4 hours -
Frequency of visit

Yes, within the previous week -
Yes, between one week and one month earlier -

No previous visit -
Don't know / can't remember -

—_—
—_———r———
Yes, more than a month earlier - —_—
e
1
!
0

-3 -2 -1
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